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1. About this Report

This Report outlines our provision for pupils with Special Educational Needs and Disability (SEND) and how the
school will implement its SEND Policy. We believe it is important that parents and children influence how the school
provides provision for SEND pupils. Our provision is developed through working closely with both parents and
children. If you have any comments or suggestions about it, please pass them onto our Special Needs Co-ordinator
Matt Kenney or to our head teacher (Carl Vernalls). The report should be read alongside our policy on Special
Educational Needs and Disability and has been agreed by the Governors.

2. School Ethos and Values

At Southwark Park School, as a Rights Respecting School, we believe that everyone has the right to live a full life
and to make an active contribution to the community. We have high expectations of every child and encourage
them all to be the best that they can be, to work hard, to love learning and to be fascinated with the world; we

provide artistic, cultural and sporting opportunities to support the learning of all children.

As our School Council said, “At Southwark Park we respect and care about each other. We are happy that we are all
different, proud of all our strengths. Together we work hard to be the best that we can be and to help make our
school the best school ever.”

Our core values, developed by the children, link absolutely to what we aspire to for all our children, including those
with special educational needs and disabilities. They are:

® Respect

e Responsibility

e Excellence

As a school we welcome children with special educational needs and disabilities, recognising the huge and positive
contribution they make towards our school community; we believe that they, like all our children, are entitled to
the best possible education so that they make progress and achieve the best that they can, becoming confident
citizens, able to play a full and responsible role in society and to lead rich and fulfilling lives.

3. Information on policies, people and statutory guidance

A child with Special Educational Needs and disabilities (SEND) has greater difficulty in learning than most other
children, or they have a disability which stops them from being able to carry out normal day-to-day activities; this
might include long-term health conditions such as asthma, diabetes or epilepsy. They may need extra or different
help from that given to other children.

Under our admissions policy (which is also published on our website), the educational, medical and social needs of
the child, and in particular the needs of any child assessed as “in need” under the Children Act 1989 would give a
child priority over others in the case of oversubscription for Nursery places. This would include children with an
EHC Plan (see below).

Equally, we would not reject an application for a place in any year group because a child has a SEND, or in our
opinion may require an EHC Plan. For further details around admissions, please see our admissions policy on our
website.
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What kind of special needs provision is provided for the pupils at this school?
We provide for a range of needs in terms of:
e Communicating and interacting with others (e.g. because of speech and language difficulties)
e Thinking and learning (e.g. learning at a slower pace than others their age, in one or more areas)
e Sensory and / or physical needs (e.g. a hearing impairment)
e Social, emotional and mental health difficulties (e.g. difficulties managing relationships with others or
behaving in ways that hinder their and other children’s learning)

Who is involved?
Everyone at school works to make sure that all children are safe and happy, can learn well and is growing up to be
the best that they can be.

Your child’s class teacher:

e assesses all children in the class, plans and offers quality teaching to all through high-quality universal
instruction, as well as plans for effective, researched based interventions if a child is not making the progress
we would expect

e seeks out specialist help if it seems that your child needs this to make progress

e talks to you about how your child is doing, and about what help and support is needed

The school Special Educational Needs Co-ordinator Matt Kenney (SENDCo) & Deputy SENDCo Amelia Herceg:

e take responsibility for ensuring during termly Pupil Progress Meetings (attended by class teachers and
members of the Leadership team) that all children’s needs and progress are discussed and that interventions
are planned, organised and reviewed.

e co-ordinate the support that we give children with SEND and their families, and develops our approach so
that all children get the best quality help that we can offer

e ensure children and their parents/carers know what’s happening

e listen to concerns that parents may have about children with special educational needs and work to answer
them

e work with the outside agencies that we sometimes need support from — e.g. Speech and Language Therapy,
Occupational Therapy, Physiotherapy, Paediatrics, School Nurse, Educational Psychologist, Child and
Adolescent Mental Health Services and specialists who support acute needs

e keep our school systems up-to-date so we know who in our school has SEND and what we are doing to
support them

e make sure teachers and support staff have the resources they need to help children with SEND in the school
achieve the best progress possible. Carl Vernalls (Head Teacher) has overall responsibility for ensuring that
your child’s needs are met, and also ensures that the governing body is kept up-to-date about SEND in the
school, working closely with our SEND Governor (Sylvia Lang).

Andrew Sinko (Deputy Head Teacher) and Karen Foreman (Assistant Headteacher) attend termly Pupil Progress
meetings to discuss the pupils’ progress in every class. At these meetings, staff talk about children, checking that
they are all making expected levels of progress, and if they aren’t, planning further assessments or interventions.

How accessible is this school for my child?

e Ourschoolis a refurbished Victorian multi-storey two-form entry school; this means we have two classes in
each year group.

e We are wheel-chair accessible throughout the school, we have toilets for people with disabilities and we
ensure that equipment and adaptations are put in place to support children’s individual needs.

e The school has interactive whiteboards in every classroom and there is access to laptops for children as
needed.

e Our Accessibility Plan, which describes disabled access is also available on the website.
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4. Wider World of School; Approaches to extra-curricular activities and pastoral care

How will my child be welcomed into the school?

e We hold weekly Open Mornings where prospective Nursery and Reception parents can meet phase leader,
Andrew SInko and visit the Early Years classrooms

e We hold a meeting for Nursery and for Reception parents and encourage visits to the school, so children and
families can see just where they will be learning, meet key staff, find out about every-day routines and voice
any concerns they may have

e We visit the child in their Early Years setting and meet everyone involved in their care, to make sure we are
prepared to meet their needs on entry

e We visit children and parents at home to share information and establish a warm, caring relationship from
the start

e Earlyinthe term we hold a parents’ workshop for Reception Parents so that you are very familiar with
everyday routines for your child

How will my child be supported to be part of the school?

e Most children with SEND are supported through the opportunities provided to all children — high quality
teaching, and supportive and empathetic staff who care about and listen to them.

e It is understood that some pupils will require additional support and time to consolidate key concepts. These
children will receive targeted support or interventions as a preventative approach to needing more
specialised SEND support. Interventions should be carefully matched to the needs of the child or group of
children and effectively planned so that accelerated progress is made. The staff responsible for interventions
keep clear records of progress so further adjustments can be made to a provision.

e Children with significant needs may require more specialised support through the SEND provision which is
informed by a network of professionals. Children requiring such specialist support will have access to specific
interventions and academic goals. Teachers and support staff ensure that the agreed upon programme of
study for these children is delivered in an effective and timely manner.

e We support the emotional and social development of all our pupils, including those with SEND. Our staff are
caring and have the wellbeing of all children as their top priority. We are a trauma informed school and have
two lead practitioners that have been trained in Trauma Informed Practices. Both are a part of the Health and
Wellbeing task group and have started to train all staff across the school around ACE’s (Adverse Childhood
Experiences) and the strategies for a Trauma Informed Approach. All staff understand the impacts of trauma
on a young person's emotional, behavioural development, as well as mental and physical health. Staff have
been trained to adjust their response when working with children who have been exposed to ACE’s and to
use identified strategies or seek advice from the lead practitioners.

e For those children with enduring and significant difficulties we have Emma Bushnel, Family Liaison Officer
(FLO) and Emma Walker, Art Therapist that can support by providing individual and group-based sessions
around social skills and making friends, anger management, learning to cope with difficult family
circumstances, bereavement and other areas of need. More information can be found in our Relationships
and behaviour Policy page 9.

e In addition, the Zones of Regulation® framework is embedded into our daily practice. It is used for teaching
children strategies for emotional and sensory self-management, often a very important area for those with
additional needs. The “Zones” help children identify how they are feeling in the moment according to their
emotions and level of alertness, as well as guide them to strategies to support regulation. The teaching of
the “Zones” can be differentiated to suit the needs of all pupils. There are four Zones that help children
understand how they are feeling: blue, green, yellow, and red. More information can be found in our
Relationships and behaviour Policy page 9.

e We target wider curriculum opportunities, such as art and Design Technology , music or sport for children
with SEND to help develop their participation in the school community and with this their sense of belonging
and self-esteem.
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How is behaviour managed?

As a rights respecting school, we aim to provide a safe, calm, happy and tolerant environment where
everyone feels valued, and where every child makes good choices so that everyone can learn and achieve to
the best of their ability. Teachers and support staff take a positive approach to behaviour management to
model, teach, redirect, and reflect as a way of mitigating behaviour from getting in the way of learning.
We use the positive behaviour implementation cycle when establishing and developing our classroom
culture. Additionally, we maintain a high-level of behaviour by revisiting our expectations, especially after
termly breaks or whenever a teacher feels as though behaviour is impacting the classroom culture and
learning.
From the start of the year, teachers develop their classroom charter, norms, expectations, and routines based
on an understanding of and mutual respect for one another’s rights. Year group staff and children should be
involved with this process to create ownership, which in turn will help instil intrinsic motivation for
maintaining a level of good behaviour. Once children are clear about the parameters of the classroom,
teachers demonstrate and invite children to model the routines and expectations to normalise the desired
actions within the classroom. Teachers plan for additional circle sessions at the beginning of the year until
they gain consistency with compliance which will gradually ensure a classroom culture focused on learning
with less behaviour interruptions. Staff use specific positive feedback to motivate children to do the right
thing and allow for time to reflect as a class on the overall progress they are making. Carpet sessions should
include the following:

e Class Charter

e Expectations

e Routines

e Zones of Regulation

e Above the line, below the line, and bottom line

e Teacher’s jobs, children’s jobs

e Ychart - looks like, sounds like, feels like

Throughout the school, we actively develop and promote the children’s understanding of moral values
through assemblies and twice weekly class PSHE sessions, exploring with the children what each looks like in
everyday life, using displays, drama, public praise, rewards and constantly talking about our shared values at
Southwark Park School. We explicitly teach children the routines and expected behaviour outside of the
classroom. This includes teaching them how to move calmly around the school building (eg - entering and
leaving assemblies, lining up and walking up and down stairs, using the bathrooms).

We use nonverbal strategies to limit the amount of language that is used when communicating about
behaviour. This is very helpful for all children, but especially those with specific needs around emotions and
communications

At no time should any staff member yell at children. We understand that communicating with children during
times of misbehaviour can often be emotional and challenging, so we encourage staff to use wait time,
regulate their breathing, before addressing behaviour.

Praise and rewards are effective ways of encouraging excellent behaviour and develop an ethos of kindness
and co-operation; showing that good choices lead to good consequences. Meaningful and specific praise is
essential when motivating and engaging children to make responsible choices and maintain relationships.
We believe that children benefit from clear and firm boundaries around their behaviour, with predictable,
logical consequences. These need to be overtly fair, immediate and consistent. There is a hierarchy of
consequences when dealing with minor, more serious, or major incidents. Minor incidents become more
serious through repetition. The majority of consequences should be a one off measure to support children
and for the most part should not be layered, unless a more severe consequence is deemed appropriate by a
member of SLT.

For some children we have an individual behaviour plan, put together by class teacher and Senior Leadership,
working with parents. This details how we support them and behaviours we are currently working towards.
For more details please see our Behaviour and Relationships Policy
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e In addition to consequences, and to help meet the needs of everyone who is affected by incidents of difficult
behaviour, we use restorative approaches where we can. This lets children face up to the full effects of their
actions on others and helps to resolve the situation by focusing on the harm that has been done and how it
can be put right, letting anyone who has done harm make amends and join back fully into the school
community. It involves communication between those involved, and gives those who have been hurt the
chance to express themselves safely and with dignity and to get recompense.

e For those pupils with SEND, some adaptations to behavioural support may be made due to their individual
needs, barriers and their level of understanding. These adaptations will only be made in exceptional
circumstances and will be in alignment with the Behaviour and Relationships Policy.

e As required, and in consultation with parents, we make referrals to CAMHS (Child and Adolescent Mental
Health Services), who provide external support and advice around supporting a child who may have
particular difficulties in managing their behaviour at school (or indeed at home). We are always very keen to
work with such agencies and value their advice and support greatly. Where families and school work
together children with particular needs here usually make excellent progress.

e In some circumstances, we may, in consultation with parents, refer a child to external behaviour specialist
teams within Southwark, such as ‘Summerhouse’ behavioural support service and provision.

e We have a very clear anti-bullying policy,. All children are taught about what bullying means, that it is
completely unacceptable and about what they need to do if they see or experience bullying.

e We recognise the importance of children settling into school quickly, Mr Kenney and Mr Sinko are trained to
assess children in Nursery and Reception, and work with parents to help their children settle.

What support do we offer you as a parent/carer of a child with SEND?

In school when we identify children who need extra support, we will contact and discuss this with parents in planning
how to meet their needs. We will always tell you if we are making special educational provision, and involve you if we
feel we need to call on specialists from outside the school.

We have lots of ways of staying in touch with parents/carers, such as:
Newsletters

Website

Arbor

Parents’ evenings

Parent Governors

Parent workshops

Text messaging service

Coffee mornings.

Your child’s class teacher is happy to discuss your child’s progress or any concerns you may have

after school. We have termly parent-teacher meetings, where you and the teacher share information about how your
child is progressing with their learning, and what targets have been set for them, as well as finding out about any
extra support we are providing.

Mr Kenney is also happy to meet you to discuss your child’s progress or any concerns/worries you may have. All
information from outside professionals will be talked through with you, or where this is not possible, you will be
given a report.

We also have Emma Bushnell our Family Liaison Officer (FLO) who offers support to all parents/carers in school; for
example, helping with secondary transfer, as well as meeting individual parents/carers formally or informally to talk
about any aspects of life around children that might be causing difficulties. This is also a useful route to other areas of
support, such as Educational Welfare, after school care, etc.

Mr Vernalls, Mr Sinko, Mrs Foreman, Mr Kenney and Ms Bushnell are in the entrance lobby or playground most
mornings and afternoons, and will be happy to make an appointment to talk. If you would like to speak to any of
them by phone, they can be contacted through the office on 020 7394 4000
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What extra-curricular activities can my child participate in?

We include all children in extra-curricular activities, including those with SEND. We have a range of extended services
(both before and after-school, and at lunchtimes ) breakfast club, Dance Club, Lego Club, chess club, sports clubs,
gardening club and so on.

It is important to us that children with SEND access school visits and trips, which offer exciting learning opportunities.
We conduct a risk assessment of each visit/trip in advance so that we know we have everything in place to make it a
success (e.g. some children with SEND may find periods of walking difficult, or find new environments upsetting), and
we make adjustments to our plans to meet their individual needs. This may include inviting parents to attend visits or
trips to support the child to better access the experience.

In Key Stage 2, ‘school journey’ is a milestone in your child’s school life. We expect all children to attend ‘school
journey’ and will work with your child and you early on in the planning process to make sure they are able to attend
and participate fully alongside the rest of their class. If you have any concerns that you want to discuss about a
visit/trip, please speak in the first instance to your child’s class teacher or to the Head Teacher/Deputy Head /
Assistant Head Teacher.

What support is available at less structured times of the day (e.g. playtime, lunch)?
e All children at Southwark Park are well supervised at all times
e A member of the leadership team oversees the playground at lunch-time every day
e Mr Vernalls, Mr Sinko, Mrs Foreman and a group of trained peer mediators are available at lunch-times for
children to work through any quarrels or disagreements

At lunchtime, we have a group of children that are trained to be play support workers and offer clubs, jobs and
responsibilities to help children feel engaged and included.

5. Approaches to Teaching and Learning

How wiill teaching be adapted to meet the needs of my child?

All class teachers plan lessons to challenge and meet the needs of every child in the class. The class teacher will
work with every child in the class themselves, so that they have a very clear idea about their needs and abilities, and
about what will best help them to make progress. Support staff work in partnership with the teachers, teaching
groups and / or individual children, following the teacher’s planning and feeding back information about how
children learned and what they found difficult / might need more practice in.

How wiill I know how my child is doing?
You will be informed about your child’s attainment and progress in learning, and you will have regular opportunities
to discuss this with their class teachers. For example,

e Normally, class teachers meet and greet all parents every afternoon in the playground

e Every term there is a parent-teacher meeting where you get the opportunity to speak to your child’s class
teacher on an individual basis about your child’s progress

e At the end of each year, you receive a written report of your child’s achievements and their suggested next
steps for learning

e Thereis a programme of parent workshops and briefings across the year where you can come in and learn
more about children’s learning and progress in core subjects such as literacy and numeracy

e You are very welcome to make an appointment at any time in the school year with your child’s class teacher
or the SENDCo to discuss your child’s progress and any concerns you may have

e If there are significant concerns about your child — e.g. a sudden deterioration in their progress or emotional
well-being — we do not wait until the end of term to discuss this with you. We meet with you to find out how
he or she is at home, whether there have been any changes in family life and what we can do to help.
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What skills do the staff have to meet the needs of my child?

At Southwark Park we are highly committed to offering your child the best possible education.

All class teachers are qualified teachers who are well supported by specialist staff — the SENDCo; our speech and
language therapist.

We employ Evelina London, an NHS based speech & language service. They liaise with the SENDCos to support
children with speech & language barriers. They also provide support for teachers, parents and support staff to carry
out individual or group based interventions.

Southwark Local Authority SEND team provide us with a number of Educational Phycologist visits. We use these to
assess children that present with significant needs and/or we think may need an Education Health Care Plan (EHCP).
We also have access to outside agencies (e.g. Southwark’s Autistic Support Outreach Team,Vision and Hearing
impairment Teams and our SEND consultant). Where needed, these agencies work with the class-teacher in
planning for children with SEND and provide training for teachers and support staff.

6. Information about early identification, assessment and intervention

What happens if | am worried about my child?

If you are worried about your child’s progress, in the first instance, please speak to the class teacher, Mr Kenney
(SENDCo) or Ms Herceg (Deputy SENDCo). We can then work together to identify what specific concerns you have,
what we have observed in school and what we can do next.

How do you identify children who may have special needs?
We use a range of strategies to identify children who have SEND:

e Some children come to school with their needs already identified by their previous setting/school or
specialists working with them (e.g. community paediatrics, Speech and Language Therapy and so on). We
always contact these practitioners to find out what goals they have been working towards, how your child
has responded and what needs to happen next.

e For other children, we first provide high quality teaching and observe their response to this. If your child
doesn’t make the expected progress after having had good quality teaching we will start to further assess
whether your child has SEND. We will often plan specific interventions or resources to address their learning
needs.

e These interventions take the form of small group or sometimes individual support, usually given by a
teaching assistant, though overseen by the class teacher.

e Most importantly, we talk with your child and with you about their learning, what is working/where the gaps
are and work together on setting targets

e If we feel that an outside professional assessment would be helpful (e.g. Speech Therapist, Educational
Psychologist, Occupational Therapist...), we will talk to you and obtain your consent to this, before arranging
it. We will also keep you informed about the outcome of any assessment.

How will my child manage tests and exams?
In England, schools are responsible for checking whether a child is working at the level of a test (e.g. Key Stage 2
SATS) but cannot access them. The Head Teacher makes the final decision about this, for example if your child:

e Has a physical or sensory disability (e.g. a visual impairment)

e Spent lots of time in hospital towards the end of the Key Stage

Specific arrangements can be put in place to enable children to access the tests. These are based on typical
classroom practice for children with particular needs (e.g. if your child uses a laptop for everyday writing in class, this
should be available for the exam). For some children with identified specific learning needs extra time in formal
assessments will be arranged. Detailed information about each access arrangement and how it can be used is

available on the DfE’s website at www.education.gov.uk/ks2.
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7. SEN Support including students with EHC Plans

What happens if my child does have some difficulties?
For all children (including those with special educational needs) the most important thing is that they get excellent
classroom teaching, i.e:

the teacher has the highest possible expectations for them

teachers assess just what they understand and can do, and use this to plan the right experiences to move
them on in their learning

teachers and children carry out these plans in as exciting and practical ways as possible, so that children are
engaged and actively involved in learning

children (and parents at termly parents’ evenings) are told what their learning objectives are and given
regular and focused feedback in the way their work is marked — offering clear praise for what they have
achieved as well as next steps for their learning

children’s progress against national curriculum levels or alternative curriculum frameworks is assessed termly
and further targets set/interventions planned as needed

SEND Support: The 3 tiered approach:

YVYVYVY

YV

Tier/Wave 1; This level of support is universal and is based on ‘Quality First’ teaching strategies (as outlined
above and in the school’s SEND policy) where adaptation to planning, resources and tasks for a child are
made.

Tier/Wave 2; This level of support is targeted and is for a child who is not making progress in a specific area
of their learning. This may include group or individual interventions.

These kinds of groups, often called interventions:

are planned at the start of each term by the class-teacher in consultation with Mr Kenney or Ms Herceg.

are run in or outside the classroom

are run by a teacher or teaching assistant who has had training to run these groups

have specific targets or goals set for the children involved so they know what they need to do next and when
they have achieved this.

include assessment before and after to measure progress.

are reviewed regularly in line with the ‘graduated approach’ (SEND Code of Practice, 2015)

Tier/Wave 3; This level of support is specialised and is for a child who requires specific targets set to monitor
small steps of progress. This level of support will include an Individual Education Plan (IEP). These are
arranged by the Class Teacher and the SENDCo and are assessed regularly, however parent participation in
this process is also very important. This level of support also includes those pupils with an Education, Health
and Care Plan (EHCP).

We also sometimes provide specialist groups or individual support as advised by external professionals if children
would benefit from this approach. For your child this would mean:

your child will have been identified by the class teacher and / or SENDCo (or you will have raised your
worries) as needing more specialist input

you will have been asked for your consent for the school to involve a specialist e.g. a Speech and Language
Therapist or Educational Psychologist. This will help the school and you understand your child’s particular
needs better and be able to support them in school. The specialist will work with your child and their team to
understand their needs and make recommendations, which may include:
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e making changes to the way your child is supported in class e.g. some individualised support or changing
some aspects of teaching to support them better

e support to set better targets which include the area of their specific expertise
a group run by school staff under the guidance of the outside professional e.g. a social skills group or
individual work with an outside professional

8. Arrangements for supporting transitions for pupils with significant SEND

Children with an existing EHC plan apply for a place at secondary school in a different way to others. They are
contacted directly by the local authority, receive priority, and submit just three choices (whereas other children
submit six).

At Southwark Park we will support all parents as far as we can to make the decision about which school is right for
your child so as to make this process as smooth as possible. Once your child has been allocated a place, we will help
to plan the transition, meeting staff from the receiving school to pass on essential information, helping your child to
talk through any concerns or anxieties they may have and facilitating visits to the school for your child. We will
usually hold annual reviews of children with an EHCP so that their strengths and their needs are very clearly known at
the new school.

Providing emotional support at such a time, helping children to put together their own portfolio, giving key
information they would like to know about them, is another important element of what we can offer. Emma Bushnell
often plays a key role in supporting children at this important time.

9. Information about funding and resources

SEND Budget

Southwark Council delegates specific funding to schools to meet the needs of children with SEND based on social
deprivation factors, the number of children who qualify for free school meals and children's prior attainment. We
use this allocation to meet the additional needs of SEND children within the school, providing support in a number
of different ways:

1. External specialists (who assess children and usually provide training and support to staff in delivering
specialised programmes, as well as meeting parents):
e Speech and Language therapist — weekly
e Arts therapist — Two days a week
2. Interventions which may be one-to-one or small group, delivered by teachers or specially trained Support
Assistants. These are planned and reviewed at Pupil Progress meetings as well as separate meetings to
review specific children who have Individual Learning Plans.
3. Some of our budget is kept by Southwark to provide access to central services, such as;
e Pupil referral unit
e Autism support service
e Cherry Gardens Outreach Service

Children with EHC Plans
The school finances the first £6,000 of any EHC plan from the SEND budget.

Support is provided for children with EHC plans. This provision is individualised to meet the child’s specific needs
and to achieve the objectives set out in their EHC plan. Short term targets are recorded and reviewed regularly using
an Individual Learning Plan.
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10. Finding Additional Information

Southwark Local Authority provides full information and support around its local offer and attached services. See
their website: http://localoffer.southwark.gov.uk/
Telephone: 020 7525 5000

KIDS London SEN Mediation Service is an independent disagreement resolution service that provides mediation
meetings for parents of children with Special Educational Needs and their local education authority or the child’s
school when there is some kind of disagreement surrounding how best to meet those needs. Mediation is an
informal, voluntary process where parties in disagreement meet together with an independent mediator. Telephone:
Telephone: 020 7359 3635

www.kids.org.uk

Contact a Family provide services to any family regardless of the type of the child’s disability as long as they live in
Southwark or Lambeth. Services include: drop in service at Sunshine House and selected children centres; phone
advice 5 days per week between 9.00 am and 5.00pm; Helpline advice on specialist topics: education, welfare and
benefits, housing; casework support to individual families; DLA workshops at Sunshine House; family-focused social
events; coffee mornings and afternoons; quarterly newsletter and monthly email

Telephone: 020 8159 8355

https://www.lambethandsouthwarkmind.org.uk/

ADDISS The National Attention Deficit Disorder Information and Support Service. provides information and
resources about Attention Deficit Hyperactivity Disorder to parents, sufferers, teachers or health professionals.
Telephone: 020 8952 2800

www.addiss.co.uk

The ADHD Foundation supports achievement, educational attainment, mental health and employability. The
Foundation works in partnership with those living with ADHD, enabling them to understand and manage ADHD.
Telephone: 020 8747 1488

www.adhdfoundation.org.uk

Southwark Autism Support is a project set up by The National Autistic Society to provide information, advice and
support to the parents and carers of children and young people with an autistic spectrum disorder (ASD) living in
Southwark. The service provides advice, information and suggestions to help with the behavioural, emotional and
practical challenges that living with a child or young person with an ASD can present.

Email: southwark@nas.org.uk

Small Steps provide a supportive environment for parents of children with Cerebral Palsy and other forms of motor
and sensory impairment. Parents are able to meet others sharing similar experiences, and can attend workshops that
inform parents, giving them a platform for discussion and to socialise. Telephone: 0208704 5935
www.smallsteps.org.uk

Information: Info@smallsteps.org.uk

Scope is a national disability organisation whose focus is people with cerebral palsy, offering early years, education,
and independent living and employment opportunities for disabled people.
Telephone: 08088003333

www.scope.org.uk

Down's South London (DSL), is a parent run charity based in Peckham that provides a free, unique early intervention
therapy service to local children with Down's Syndrome.
Telephone: 020 7701 9521

Email: gundy@dircon.co.uk
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Down’s Syndrome Association (National) offers information and support on all aspects of Down’s Syndrome.
Telephone: 03331 212 300
www.Downs-syndrome.org.uk

Dyslexia Association of London offers support and information to parents, teachers and adults on dyslexia/specific
learning difficulties. It also offers a befriending service.
Helpline Number — 020 3290 2644

Dyspraxia Foundation is for parents of a child with dyspraxia who want to talk with other parents/carers in the same
position.

Telephone: 01462 454 986

www.dyspraxiafoundation.org.uk

Information: dyspraxia@dyspraxiafoundation.org.uk

The National Deaf Children’s Society (NDCS) is a charity dedicated to creating a world without barriers for deaf
children and young people, believing that deaf children can do anything other children can do, given early diagnosis
and the right support from the start, as well as involving them in decisions that affect them at as early an age as
possible.

Telephone: 020 7490 8656

www.ndcs.org.uk

Information: helpline@ndcs.org.uk

Resources for Autism provides a range of support services for both children/young people and their families
including autism specific home/community support for all ages and autism specific parent/carer groups. They also
offer autism specific play and youth clubs and holiday play schemes for children and young people aged 8-19 years
old.

Telephone: 020 8458 3259

www.resourcesforautism.org.uk

Information: liza@resourcesforautism.org.uk

Royal London Society for the Blind (RLSB) supports blind young people & kids to live life without limits. Telephone:
01732 592 500
www.rlsb.org.uk

Information: enquiries@rlsb.org.uk

Young Minds provides information and support for anyone worried about a child or young person’s behaviour and
mental health, providing information about the symptoms, diagnosis and treatment of common mental health and
behaviour concerns, especially for parents and carers.

Telephone: 08088025544

www.youngminds.org.uk

Information: parents@youngminds.org.uk

Council for Disabled Children (CDC) aims to make a difference to the lives of disabled children and children with
special educational needs, by influencing Government policy, working with local agencies to translate policy into
practice and producing guidance on issues affecting the lives of disabled children.

Telephone: 020 7843 6000

www.councilfordisabledchildren.org.uk

Information: cdc@ncb.org.uk
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Southwark Carers an independent charity with over 5,000 carers currently registered, they provide information,
advice and support to carers across Southwark.

Telephone: 020 7708 4497

www.southwarkcarers.org.uk

Information: info@southwarkcarers.org.uk

Action For Children A young carer is anyone aged 18 or under who helps to look after a relative who has a disability,
illness, mental health condition, or drug or alcohol problem.

Telephone: 0300 123 2112

www.actionforchildren.org.uk

Family Action ADHD Specialist Service A project offering home visiting, telephone support and an 8-week “Managing
ADHD Group” programme to support the families of children aged between 5 and 12 who have been diagnosed with
ADHD; detailed information pack (provided on the home visit), offering further information about the diagnosis,
some useful resources and explaining all the services available including Southwark specific services and online
resources. Referrals come from any statutory or voluntary agency or self-referral. It is a free and confidential service.
Telephone 07923 103 243

corinne.turner@family-action.org.uk

11. Complaints procedures

If you as a parent or carer wish to complain about how we have provided for the special educational needs of your
child, our suggested procedure would be:

1. Speak to your child’s class teacher and / or the Special Needs Co-ordinator, Mr Kenney.

2. If this doesn’t solve the problem and you are still unhappy about how your child’s needs are being met,
speak to the Headteacher, Mr Carl Vernalls. (You will probably need to make an appointment to do this, but
the office should assist you in doing so).

3. If this still does not solve the problem, you will need to contact Ms Raval, the Chair of the Governors who is
responsible for Special Educational Needs and Disability at Southwark Park. This is best done by writing to
her, care of the school office.

If you wish to make a complaint to the Local Authority about some aspect of its practice with respect to meeting
the Special Educational Needs of your child, this is best done by contacting them directly on: Telephone: 020 7525
0042 or via e-mail at: complaints@southwark.gov.uk

Following a request for an Education Health and Care plan (EHC), if the local authority decides an EHC plan is not
necessary you have the right to appeal to the Tribunal which is overseen by His Majesty’s Courts and Tribunal
Service. Parents, carers and young people who wish to register an appeal with the Tribunal may do so only after
they have obtained a mediation certificate. The exception to this is if the appeal relates only to the school or
institution where a child or young person is to be educated, trained or employed. In this situation, an appeal can be
made directly to the Tribunal without the requirement to consider mediation.

For all other types of appeals, mediation must either be participated in or considered before a certificate is issued
allowing you to appeal. The company responsible for arranging mediation for Southwark residents is Global
Mediation. You can download their leaflet or visit their website for further information about the mediation
process.
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